Middle Chare Medical Group
Patient Participation Group Meeting
                  Tuesday 9th July 2019
Attendance:

Rebecca Hutchinson (Practice Manager), Susan Burns (Medicine Manager), Mrs McArthur (patient), Mrs Proctor (patient). Mr Cavanagh (patient), Mr & Mrs McPhail (patient); Mrs Vasey (patient), Mr Owens (patient)
Apologies: Mr Brewis (patient), Mrs Storey, Mrs Ewart (patient); Mrs Blenkiron (patient);  Mr Simpson (patient), Mrs Dover (patient), Mr Fagan (patient), Mr Docherty (patient), Mrs Beeby (patient), Mr Haynes (patient
1. Staff update
We currently have a GP on the sick

Heather - Nurse Practitioner, has started with us, she does visiting on a morning for patients registered with Middle Chare, Bridge End, Great Lumley and Sacriston, and will see Middle Chare patients in the afternoon

Caroline – Advanced Nurse Practitioner, has joined our team and will be working 3 days a week 
2. eConsult
We are now offering eConsult to patients, there is a link on our website that will direct patients to the most appropriate service/ clinician. We will be updating our telephone lines to advise patients of this
3. Self Check in
We now have a self check in screen at Middle Chare

4. Repeat Prescription 
Please see PDF below 
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5. Falls prevention road show 
I am arranging a Falls prevention roadshow on Tuesday 24th September at The Parish Centre from 12 – 3pm for all chester le street patients and their families. If you can think of anyone who would like to exhibit please can you let me know.

Thank you to those who have volunteered to give me a hand. 

 Next Meeting date September 17th @ 1.15pm 
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We are making changes
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Understanding what this will mean for you

Patient information - June 2019





% \What are repeat prescriptions?

Repeat prescriptions are the
regular medicines that you can
order without having to see your
doctor each time.

% What is changing?

Pharmacies will not be able
to order medicines on your
behalf. You will still receive
the medicines you need. You
will need to order your repeat
prescription directly from your
GP practice.

There are a number of ways that
you can order your medication:

» Online from your GP practice
- if you are not already
registered for patient online,
speak to the practice. For
further information, please
visit: www.nhs.uk/
using-the-nhs/nhs-services/
gps/gp-online-services

» Use the white, tear off part
of your repeat prescription to
the practice, identifying which
medicines you require

This is the only change —

once you have ordered your
prescription from the practice
it can still be sent to your usual
pharmacy for dispensing.

%

What is not changing?

If you already order repeat
prescriptions directly from your
GP practice this change will not
affect you.

What do you need to do next?

From September 2019 your GP
practice will not accept repeat
requests from pharmacies. You
will need to order your repeat
prescriptions from your GP
practice when you have 7 to
10 days of medicines left. Only
order the medicines you need.

Remember your GP practice
and community pharmacy
need this time to prepare and
dispense your prescriptions.
Don't leave it until the last
minute.

If you still want your community
pharmacy to collect and deliver
your prescription, please

ensure you inform your chosen
pharmacy.

When is this happening?

September 2019




http://www.nhs.uk/using-the-nhs/nhs-services/gps/gp-online-services

http://www.nhs.uk/using-the-nhs/nhs-services/gps/gp-online-services

http://www.nhs.uk/using-the-nhs/nhs-services/gps/gp-online-services



% Why is this happening?

This is much safer as your GP
can monitor and discuss with
you what medicines you may
need and no longer need. This
change greatly improves your
safety and gives you more
control of your medicines.

To be retained by
your pharmacy

Under the old system, some
patients built up a stock of
unused medicines. We can
also save money by reducing
medicine waste that can be
used on healthcare for our
population.

To be completed by
patient or carer

Pharmacy Stamp {Age Title, Forename, Surname & Address
| Patient's name
| 00y
TR Patient’s full address
:00/00/0000

Please don't stamp over age box_ i

Number of days’ treatment NHS Number:

N.B. Ensure dose is stated
Endorsements

Atorvastatin 20mg tablets

28 tablet

take one daily

Omeprazole 20mg gastro-resistant capsules

28 capsule

take one daily

Salbutamol 100micrograms/dose inhaler CFC free
200 dose

inhale 2 doses as needed

3 items on this prescription

Signature of Prescriber Date
Current date

For
HaPere | Your doctor's name 894796
Prescns. Sample Medical Centre
on form

Sample Road

Sampletown

OTXXX XXXXXX

Sampletown CCG

06P
INHS| FP10SS0LOB
03550196349

Patient’s name Current date
Page 1 of 1

Sample Medical Centre D.o.B.: 00/00/0000

Sample Road Age: 00y

Sampletown NHS#

**PLEASE ALLOW 48 HOURS FOR REPEAT PRESCRIPTIONS**
Order your medication online 24 hours a day! Ask at reception for an
application form!

When we are closed, please now contact the NHS on 111.

***FLU VACCINATIONS ARE NOW AVAILABLE****

***STOP WASTE PLEASE ONLY ORDER THE ITEMS YOU NEED***

Atorvastatin 20mg tablets D
28 tablet, take one daily

Last Issued: Tuesday 09 Dec 2014  Next Issue Due: Tue 06 Jan 2015
Issues Remaining: 0

Omeprazole 20mg gastro-resistant Capsules 28 capsule, D
take one daily

Last Issued: Tuesday 09 Dec 2014  Next Issue Due: Tue 06 Jan 2015
Issues Remaining: 0

Salbutamol 100micrograms/dose inhaler CFC free D
200 dose, inhale 2 doses as needed

Last Issued: Tuesday 09 Dec 2014  Next Issue Due: Fri 19 Dec 2014
Issues Remaining: 0

Your doctor’s name

Sample Medical Centre
Sample Road
Sampletown

OTXXX XXXXXX

l PATIENTS - please read the notes overleaf






% How do | get more help % |I'm worried about someone

understanding this change? I know not coping with this

To find out more about Repeat change

Prescription Ordering Systems Please speak to your GP practice
(RPOS), please contact your who will help and advise you.
GP practice who will help and

advise you.

% Want to know more?

For more information on how this may affect you or those you care
for, please visit:
www.nhs.uk/using-the-nhs/nhs-services/gps/gp-online-services

1 @MyMedicinesMyHealth

£ @NHSmymedicines

% Your experience of NHS services

We welcome feedback, positive or negative, about your experience
of local NHS services as this helps us to improve services for patients.

For full details visit your local CCG website or call:
Durham area patients: 0191 371 3206

Darlington and Teesside area patients: 01642 746909
Email: necsu.rpos@nhs.net

This leaflet can be provided in large print, different
formats and languages on request.

Call: 01642 745401 Email: necsu.info-comms@nhs.net

Acknowledgement
This leaflet has been adapted with kind permission from NHS Sunderland CCG, NHS Southport

and Formby CCG and NHS South Sefton CCG, based on an original by NHS Luton CCG.




https://www.facebook.com/MyMedicinesMyHealth

https://twitter.com/nhsmymedicines?lang=en




